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Job Description

Position Field Team Supervisor (HEO): NATNAT WinMal cRCT
No. of Roles 3 positions

Unit Vector Borne Diseases

Reporting To WinMal Trial Lead — Dr John Bosco Keven

WinMal Field Epidemiologist

Direct Reports 5 Team Leaders (SO / NO / CHW)
Indirect reports: ~100-120 CbHWs and SE champions

Location Madang, Papua New Guinea

Employment type Full time, 24 months fixed term

Scope of Position (Short paragraph describing the main aspects of the role)

This senior Field Team Supervisor position is part of a team within the Vector Borne Disease
Unit of PNGIMR, who will be implementing a program of research work on spatial
emanators (SE) for malaria control in Madang Province. The staff member will work under
the supervision of the NATNAT WinMal Field Epidemiologist and WinMal Trial Lead and will
be responsible for supervising 5 team leaders (Scientific Officer / Nursing Officer /
Community Health Work). Each of these team leaders will supervise a team of 10-14
community-based health workers (CoHWs) and 10-14 SE champions. This role will be
supported by a data clerk.

The role is responsible for the coordination, management and successful delivery of field-
based research and implementation activities for the WinMal SE cluster randomised
controlled trial, across multiple villages in Bogia, Sumkar, Madang, Rai Coast and other
disctricts of Madang Province. Responsibilities of the role include the planning and
coordination of the field research activities, including pre-implementation surveillance, SE
implementation, and monthly monitoring of cohort participants throughout the 12 month
study period. This role will ensure high-quality data collection, protocol and SOP adherence,
community engagement, logistics management, supply chain coordination and operational
problem solving throughout the study.

The position serves as the critical link between field teams, study leadership, laboratory
teams, community stakeholders and the project management unit to ensure research

activities are conducted safely, ethically and efficiently.
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Position Requirements (List of main responsibilities and the outcomes/standards required)

Main Responsibilities Required Outcomes

1. Lead, supervise and support 5 Team Leaders (SO /NO / Successful supervision and
CHW) who will be responsible for managing 100-120 support of approximately 100-120
village-based volunteers (CboHWs & SE Champions). field personnel.

2. Support recruitment, induction and ongoing training of Successful recruitment and
field staff, ensuring staff teams are well trained in training of field teams.
community engagement, data collection and sample
management.

3. Support culturally appropriate community engagement
strategies, promoting community trust, participation and
ownership of project activities by the community in the
WinMal Trial. Establish and maintain strong working
relationship between the Field teams and the relevant
stakeholders including local community groups,
organisations and the community.

4. Provide clinical care to study participants when required or | Provision of clinical care or
refer to appropriate health care services. referral where required.

5. Supervise field teams to collect clinical and research data Data collection completed
in line with study protocol and processes. Conduct daily accurately within the given
quality checks to ensure data accuracy and completeness. | timeframe. Minimal to zero data
Support team leaders to rectify any data queries. gueries.

6. Coordinate field team schedules, workforce planning and Field team schedule planning.
management, ensuring adequate staffing coverage and
workforce deployment.

7. Monitor and promote staff performance, wellbeing,
adherence to policies and standards of practice, including
systems to track field performance and outputs.

8. Oversee day-to-day activities of field staff, including field
visits, quality assurance and management of research
activities.

9. Identify and address implementation challenges to ensure | Escalate significant operational
adherence to study protocol and aims. Respond challenges to WinMal Field
proactively to concerns of field staff and study epidemiologist and WinMal Trial
communities. Lead.

10. Work with the data clerk to ensure timely and accurate Timely upload and ongoing
data entry, management, cleaning and storage of all digital | maintenance of clean data set is
and hard copies of research documents. essential. Proper storage of all

data.
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11.

Maintain regular and effective communications with the
WinMal field epidemiologist and WinMal Trial Lead with
timeline updates of the research activities.

Provide updates on staffing,
logistics, community engagement,
data quality.

12.

Ensures all due processes and ethical requirements of the
study are adhered to.

13.

Liaise with relevant teams to ensure adequate stocks of all
field and clinical supplies.

14.

Ensure all project funds are accounted for and PNGIMR
financial management processes are followed

15.

Oversee the safe collection and transport of samples to
the laboratory teams, including monitoring sample
tracking systems and resolving logistical obstacles related
to sample management.

Effective transport of samples
from field teams to laboratory
teams

16.

Attend and participate in IMR/facility and relevant
stakeholder meetings when required, including
representing the study group at external meetings or
conferences.

17.

Liaise with WinMal Operations Manager to coordinate
vehicle, transport and field travel arrangements.

Safe, reliable and consistent
travel of field teams to study
sites.

18.

Contribute to research data cleaning, analysis, reporting
and report writing

19.

Contribute to publishing research work in appropriate peer
reviewed journals when required.

20.

Attendance and punctuality at work

In the case of TOIL and annual
leave appropriate forms are
completed.

Immediate supervisor is notified
prior to staff being absent from
work (both in the office and field).

In the case of illness, inform
supervisor via phone.

21.

Comply with IMR’s Research Code of Conduct and Good
Clinical Practice System for research. Undertake training in
GCP.

Research is undertaken in
accordance with Good Clinical
Practice Guidelines

22.

Comply at all times with IMR’s policies and procedures
including best practice guidelines for occupational health
and safety in the workplace.

Adherence to IMR’s policy and
best practice guidelines OHS

This includes the safe handling
and disposal of biological
hazardous material and
instruments.



mailto:general@pngimr.org.pg

#5E PAPUA NEW GUINEA INSTITUTE OF MEDICAL RESEARCH

PO Box 60, Goroka, EHP 441. Ph. 532 2800, Fax 532 1998, email: general@pngimr.org.pg

Key Selection Criteria

Selection Criteria Essential/Desirable
1 Tertiary qualification as a Health Extension Officer Essential
2 Demonstrated experience leading large multidisciplinary Essential
field teams across multiple locations and remote settings.
3 Experience coordinating logistics, transport and operational | Essential
support in health research or community-based programs.
4 Experience overseeing implementation of health programs | Essential

including data collection and data quality management. In-
depth understanding of research processes and data quality
requirements.

5 Strong leadership, people management, organisational and | Essential
project coordination skills.
6 Ability to work effectively in remote and culturally diverse Essential

environments. Experience in local stakeholder engagement
and relationship management.

7 Proficiency in Microsoft Office and electronic data collection | Essential
systems (e.g. RedCap).

8 Experience working in Papua New Guinea or similar low- Desirable
resource settings.

9 Experience with biological sample management and Desirable
laboratory coordination.

10 Knowledge of Good Clinical Practice (GCP) and research Desirable

ethics requirements.
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